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VEHICLE RECALLS 101
What is a recall
and how does
it work?

“They’ve got sophisticated
systems in place and they go out
of their way to try and give those
customers priority,” he said.
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Vehicle recalls have been in the
news a lot in Canada this year,
particularly because of Takata,
the manufacturer of an airbag
component.
In the U.S., air bag inﬂators
manufactured by Takata “have
been linked to eight deaths and
more than 100 injuries. The
devices can explode with too
much force, spraying metal
shrapnel into vehicle passenger
compartments,” said a Sept. 10
Reuters article.
Transport Canada says the risk
of this occurring in Canada is low.
That being said, 19 Takata recalls
have been issued in this country
in 2015, affecting around 1.2 million vehicles.
But how do recalls come to be?
Under the federal Motor
Vehicle Safety Act, companies
must issue a recall “when they
become aware of a defect in the
design, construction or functioning of a vehicle that affects or is
likely to affect safety,” says the
website of Transport Canada.
It says a safety-related defect
typically comes without warning
and “is common to a group of
vehicles, tires or child restraints of
the same design or manufacturer.”
What are some examples of
safety-related defects? Examples
include steering components that
fail suddenly, airbags that deploy
when they should not and wiring
problems that may lead to a ﬁre or
a loss of lighting, says Transport

Recalls related to Takata airbags was, and remains, one of the biggest stories in the auto industry in
2015. AP PHOTO
Canada. On the ﬂip side, paint or
cosmetic blemishes don’t qualify
as safety-related defects, nor do
air conditioners and radios that
don’t work properly.
It is up to the manufacturer to
ﬁgure out how to come up with a
ﬁx for the safety-related defect
and Transport Canada then evaluates the proposed solution.
Manufacturers must also
provide a notice of safety defect
to the transportation minister,
anyone who has purchased the
vehicle, as well to the current
vehicle owner.
This notice describes the defect, the risk to safety it presents
and how the defect will be ﬁxed.
In terms of getting the defect

ﬁxed, the manufacturer has its
dealers do that and the manufacturer picks up the tab for the
work.
For the dealers, this gives them
an opportunity to showcase the
great service they can provide,
show customers changes they
have made to the dealership and
show them the latest vehicles,
says Rick Gauthier, president and
CEO of the Canadian Automobile
Dealers Association (CADA).
For the customer, taking time
out of their day to have the recall
work done is an inconvenience,
but it has one major upside.
“If you’re going to have to get
your car repaired, the fact
someone else is paying for it and

making the vehicle safer and
more pleasant to drive is generally
a good news story,” said Gauthier.
In cases where there are huge
recalls involving millions of
vehicles, this can pose a challenge
as getting the manufacturer to
produce such a massive quantity
of parts in a short time can be
daunting, thereby creating a
shortage of parts that dealers
need.
However, the vast majority of
recalls aren’t of this variety, says
Gauthier.
He says dealers have inventory
and communications systems in
place to ensure that when customers come in for their appointments, the part will be there.

What could telematics mean
for your car insurance policy?
Do you think you’re a good
driver? If you do, telematics might
be the thing for you.
So what is telematics?
Telematics is a fancy way of
using technology to more accurately price your car insurance
policy.
Depending on who your insurance provider is, it might offer
telematics — which could mean
good savings for you.
The way telematics works is a
piece of technology is installed on
your vehicle and it looks at different factors such as how fast you
drive, how often you drive and
whether you speed up or brake
suddenly.
If you drive safely, you can see
your rates drop. For example,
telematics users with Intact Insurance can see their car insurance
rates cut by as much as 25 per
cent.
Critics of telematics worry
insurers will jack up people’s
rates. However, according to a
March 31, 2015 Toronto Star blog
post, it is illegal for insurance
companies to increase someone’s
rates because of telematics.
Depending on your insurer, it
might have an online portal where
you can see how you are doing.
The portal would tell you things
like how many instances of hard
breaking or sudden acceleration
you’ve had.
Having a third-party provide
insight about your driving habits
could allow people to come to
certain realizations and change
their driving behaviour accordingly.
By doing that, they can even
save on their car insurance.

Nova Scotia auto dealers focusing on safety
JOHN SUTHERLAND
jsutherland@pathfindergroup.com

John K. Sutherland is Executive
Vice President of the Nova Scotia
Automobile Dealers Association.

Nova Scotia auto dealers continue
to make progress in creating a
safer work environment for their
employees.
I recently attended Leadership
Matters 2015 — Workplace Safety
CEO Summit, which brought
together industry and government
leaders to discuss the need for

and challenge of developing safer
workplaces.
What is clear is that safer workplaces start with management
recognizing the need to create an
environment in which safe work
practices are commonplace.
Safety needs to be made a
priority. Management needs to
ensure the right people are in the
right positions to encourage safe
work practices on a daily basis in
the workplace.
However, perhaps the most
signiﬁcant challenge is to change
the culture in the workplace itself.
All employees have a responsib-

ility to contribute to a safe work
environment.
Fundamentally, this comes
down to the relationship management has with employees, and
most particularly, the relationship
employees have with one another.
Safety is everyone's business.
Employees have a responsibility to
conduct their work in a safe manner and management has the
responsibility to support employees in this respect.
In Nova Scotia, new car dealers
belong to the Nova Scotia Automobile Dealers Safety Association, which has just completed its

ﬁfth year of operation.
During that time, over 80 per
cent of dealerships in the province
have undertaken a safety audit
inspection as a ﬁrst step to changing work practices in their dealerships.
Many dealerships have stepped
up their safety efforts and
strengthened the capabilities of
their safety committees.
The good news is that for the
third year in a row, we have seen a
reduction in workers’ compensation premiums.
This is a reﬂection of a reduc-

tion in injuries and in particular,
lost time injuries in dealerships.
A pilot project is underway to
develop a safe dealer certiﬁcation
program unique to the operations
of new car dealers in our
province.
This program, once operational,
will give dealerships an opportunity to step up to the next level of
rigour with respect to safety performance.
Keeping people safe and ensuring they can return to their families at the end of the work day is
our overall objective.

Tips ‘n’ tricks for winterizing your vehicle
SOURCE: SPEEDY GLASS
For all Canadian car drivers,
changing tires two times a year
has almost become second
nature.
But what not every one of
them knows is that winterizing a
car means much more than
putting winter tires on.
Here are some tips to make
your car safe, secure and ready
to face the cold Canadian winter:
1. Take a close look all around
your car. If you notice any damage, get it ﬁxed before the winter
season arrives.
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tion. Other unique technical
touches include a push-button
gear selector, “ﬂoating” centre
console, an active noise cancellation system to blot out unwanted
noise and smart-charge USB
outlets that supply the correct
amount of power whether you are
charging a phone or a tablet.
There will be an app for that
smart phone that will allow you to
remotely unlock the vehicle, start
the engine and even schedule a
start time the following morning.
It will also help you locate the
vehicle in a crowded parking lot,
check the fuel level, and advise
when service is due.
That impressive power, at least

This includes getting any chip
in your windshield repaired.
• Windshield chips are vulnerable to temperature ﬂuctuations
and as such, are more likely to
turn into cracks in the winter.
• Chips and cracks can undermine your safety and that of your
passengers in the event of an
accident.
• Your windshield represents
30 per cent of your vehicle structure; don’t wait to get it repaired.
• Repairing a windshield is
both less costly and much more
eco-friendly than replacing it.
2. Reﬁll your windshield washer ﬂuid and change your wipers.

There’s nothing more dangerous
than reduced visibility, which
occurs when winter precipitation
and salt accumulate on your
windshield.
Always keep an extra container of windshield washer ﬂuid
handy.
3. Get yourself a quality snow
and ice scraper. This will be your
go-to tool for the entire winter,
so make sure you pick an efficient one.
4. Check your tire pressure.
Your tires must be properly inﬂated to ensure you have the
best possible traction and fuel
efficiency.

5. Check your battery because
cold weather can wear it out. It
shouldn’t have any white corrosion marks on it and the cables
should be tight.
Have it checked by a professional if you are not sure.
6. Keep your fuel tank full. It
can be very damageable for your
car to run on a near-empty gas
tank during the cold season.
Keep it as full as possible in
order to prevent ice from forming in the gas lines.
7. Have your brakes checked.
You don’t want to be driving on
icy roads with less than perfect
breaks.

400 horsepower and 400 lb-ft of
torque, will come from a new
twin-turbo V6 displacing 3.0-litres
— exclusive to Lincoln.
The MKZ will also be available
with a hybrid powertrain including a 245-horsepower, four-cylinder engine paired with a big electric motor.
The V6 will come with allwheel-drive and the hybrid in
front-wheel-drive only. Final
numbers are not yet available for
both powertrains.
Our neighbours to the south
will also have access to a third
drivetrain — a four-cylinder MKZ.
The V6 will also be available there
in front-wheel-drive.
Engineers on hand promised a
much more nimble Lincoln thanks
to extensive improvements in
spring, shock and other suspen-

sion and steering components.
They say they have accomplished this with no degradation
in the ride quality expected of a
luxury car.
As part of the drive to make the
driving experience special, the
new car will have Lincoln Drive
Control, allowing the driver to
alter steering effort and suspension compliance
A Driver’s Package will also be
available, bringing Dynamic
Torque Vectoring, which will send
additional power to the outside
wheels in corners to enhance that
experience.
When is the last time you heard
the words ‘cornering’ and ‘Lincoln’ in the same sentence? In
addition to unique suspension
settings, that package will also

include 19-inch wheels, ebonypainted brake calipers and an
exclusive ebony interior with
special sport seats and alloy pedals.
A number of driver assist technologies expected in this class,
will be standard or available including adaptive cruise control
with full-stop capabilities, precollision assist with pedestrian
detection and an enhanced park
assist system that will allow the
MKZ to steer, unaided, into or out
of parallel or perpendicular parking spots.
It will also be the ﬁrst Lincoln
to offer automatic braking collision avoidance.
Lincoln is enjoying tremendous
growth in North America and in
China. Canadian sales are up 17

8. Check your heating units
before the ﬁrst storm hits. You
want to be warm and comfortable while driving, so make sure
they are working well.
9. Stock your car with an
emergency kit, including a
shovel, traction aids, booster
cables and a ﬂashlight.
10. Change your ﬂoor mats or
purchase four-season ones to
prevent salt from damaging your
car’s interior.
11. One last thing: think about
getting a car starter for those
mornings when you just can’t
face the cold… because there are
chances your car won’t either!
per cent to date in 2015. MKZ
sales are up 14 per cent and MKX
by 64 per cent.
It is also bringing the demographic of its customers down,
more in tune with the competition
The average luxury car buyer in
America is 54 years old.
Not too long ago, Lincoln buyers averaged 67! That is now
down to 58 and continuing in the
‘right’ direction.
As if that is not good news,
consider the situation in China
where 24 new Lincoln dealerships
have been opened in the last year,
one every other week.
That still is not enough to keep
up with demand so plans call for a
new Lincoln store to open every
10 days next year!
Lincoln’s rebirth continues!

